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1 Getting started with the TrainWind e-learning 

platform 

1.1 Where to start  

Users can reach the TrainWind e-learning platform by visiting the TrainWind 
project web-site (http://www.tu-varna.bg/trainwind/) and selecting menu item 
"E-learning platform TrainWind" from the left-hand side menu (Fig. 1.1). 

 

Fig. 1.1 TrainWind e-learning platform -- start page 

1.2 Login 

Once users are redirected to the front-page of the TrainWind e-learning 
platform, they can login with their username and password (Fig. 1.2).   
New users, who do not have an account yet, need to follow the registration 
procedure described in Section 1.3 Registration.  
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Fig. 1.2 Login to the TrainWind e-learning platform 

Before login to the system, users can select the preferred language for the 
menus and the notification messages. This is performed through the drop-
down menu located in the right-hand side -- at the top of the start page (see 
Fig. 1.3).  

 

Fig. 1.3 Selecting the preferred menu language before login 

After the successful login to the system, depending on the group privilege 
level (Student, Professor, Manager, Administrator) users have access to a 
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slightly different environment.  The functionality available for each group is 
briefly outlined in Sections 2 Students, 3 Professors, 4 Managers, respectively. 

1.3 Registration  

New users can self-register to the e-learning platform following the link 
"Create account" (Fig. 1.4), or alternatively can send a registration request 
through menu item "Contact us".   

 

Fig. 1.4 Creating a new user account 

After selecting "Create an account", a new tab will open in the web-browser 
and the user is requested to fill in personal info in the registration form shown 
in Fig. 1.5. 
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Fig. 1.5 Registering a new user account  

All fields but "Comments" are mandatory. The field "Comments" guarantees 
the opportunity newly registering users to provide additional information or 
their special requests to the e-platform administrator. 

The registration process does not lead to an immediate access to the content in 
the e-learning platform. Newly registered users will be able to login to the 
platform after they receive a confirmation e-mail from the administrator.  

NOTE: Please, note that the confirmation may take few days, as the 
notification e-mail message is not send automatically. The administrator 
needs some time to double check the eligibility of each new user. 
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1.4 Forgotten password 

Registered users may reclaim their password through the start page, selecting 
the menu item "I forgot my password" and following the instructions there. 

 

Fig. 1.6 Recovering a forgotten password  

 



 

10 Users' Guide 

2 Students 

2.1 Student profile 

After successful login to the platform, students will see the following 
environment (Fig. 2.1),  

 

 Fig. 2.1 Main screen after login with a student account 

which has three main zones: 

(1) myCourses -- one or more course modules, which are active during the 
specific time period, 

(2) Tools, which provide access to course content, communication within 
the e-platform, or extra functionality, 

(3)  Account settings and statistics.  

 In the following, we detail on the each of these zones.  

 

(1)

(2)

(3)
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Zone "myCourses" displays the course modules in the language(s) available 
to that user. The supported languages are Bulgarian, English, Spanish and 
Dutch, and the user may have access to more than one language, for instance 
Bulgarian and English. The user is allowed to switch between the languages at 
any moment, so that s/he can take advantage of the multi-lingual content.1  

Once the preferred language is selected, clicking on a lesson module opens the 
content associated with that module. Refer to Section 2.2 Content for further 
details. 

Zone on the top at right-hand side of the window (see Fig 2.2), where the 
name of the user is displayed, provides two options: "Account" and 
"Learning".  The option account offers an environment for creation of a user 
profile, and the option "Learning" provides statistics about the progress of this 
user in each of the course modules. 

 

Fig. 2.2 Selecting the Account or Learning menu options 

-Account 

After selecting "Account", the user sees a new tabbed menu (Fig. 2.3), where 
s/he has the options to update/fill in "Personal info", to see the available "User 
groups" or to check the account mapping (when the mapping functionality is 
activated). 

                                                      

1 In the pilot version of the e-platform, users are allowed to select the language in the 
beginning of each session. Every time language is changed the user should navigate 
again through the menus. In the optimized (final) version this will be corrected and the 
user will be able to change language without changing the current page.   
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Through the functionality of menu item "Personal info" (see Fig. 2.3), the user 
is able to add his/her picture, change password, name, add a short CV, to send 
a comment to the e-platform administrator etc. 

 

Fig. 2.3 Tab "Personal info" in menu "Account" 

After the completion of all details, the user needs to press the button "Submit", 
so that all changes and additions are activated. 

-Learning 

Alternatively, the user can select the option "Learning" from the menu on the 
top of that window, and then s/he will be able to see a table (see Fig. 2.4) that 
shows information about the status for each course module. Modules, which 
are not completed, yet, have a red sign with “-“ and those that were finished 
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have a green sign. For every test that was completed, the user sees his/her 
performance in terms of percentages correct answers. 

 

Fig. 2.4 The option "Learning" displays the progress of the student in all available 
modules. 

2.2 Content 

2.3 Complete chapters 

The main window for each lesson includes buttons to start or continue a 
lesson. On first access to a specific lesson, the "Start lesson" button appears 
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(Fig. 2.5). By clicking on "Start lesson", the Student is guided to the first unit 
of that lesson.  

NOTE: Every time the Student completes a unit s/he should click on the 
button ("Set the unit as completed") (see Fig.2.6), so that his/her progress 
is evaluated. 

 

Fig. 2.5 The option "Summary" 

 

 

Fig. 2.6 The button "Set the unit as completed" 
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All users are allowed to comment about each specific lesson. This is 
implemented through a menu on the right-hand side of panel "Unit operations" 
(see "Add comment") in Fig. 2.7. 

 

Fig. 2.7 The "Add comment" option 

 

2.4 Communication tools 

The e-platform encourages communications between students and between 
students and professors. There are several communication tools provided for 
that purpose:  

• A calendar,  
• Personal messaging, and 
• A chat.  

The Calendar: All users are given permission to add events on the calendar, 
and define if they concern a specific lesson. Reminders about the events in the 
calendar are shown with a pop up message (for instance when over the date).  
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Fig. 2.8 The "Calendar" option 

 

The Personal messages: This tool has the functionality of an internal e-mail 
server and allows sending personal messages between two users, or 
alternatively from a user to a group of users. These e-mail messages can be 
seen only after login to the e-platform. 

 

Fig. 2.9 The "Personal messaging" option 

Personal messages: Users can type the symbol “ % “ in order to select the 
recipient from the common list of all users. On the next step the user needs to 
specify the subject and finally write the message body.  
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Fig. 2.10 The "Personal messaging" option: writing and submitting a message 

Every time the user receives a new incoming message, a notification appears 
on his/her page. By clicking on this notification, the user can open the 
messages page and read the current message or to reply to that message if s/he 
intends to do so. 
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3 Professors 

Accounts of group Professor have access to all the functionality described is 
Section 2 for account group Students, plus some extras functionality as 
outlined below. 

3.1 Reports 

The e-platform provides extensive reports for various system objects. Access 
to reports is provided based on the group of user and role inside the system. 
Administrators have access to all reports, whereas Professors have access to 
reports related to their course, module, lessons and Students. One can define 
sub-user groups with different privileges on accessing reports. All reports can 
be exported in the EXCEL format or in the PDF format. 
As presented in Fig. 3.1, there are three types of reports: 

• user reports 
• lesson reports 
• course reports 

 

Fig. 3.1 The "Reports" option 

 

 

Fig. 3.2 The Search window in the "Reports" menu 

Through the icon "User reports", Administrators and Professors can search 
(see the Search window) for a specific user by username. Typing the symbol 
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"%" shows a list of all available users, allowing the Administrator or the 
Professor to select a specific user and obtain his/her report.   

NOTE: The Administrator has access to the reports for all users, whereas 
the Professor will be able to access to the users following his lessons only. 

 

Fig. 3.3 The Reports with tab "Courses" open 

The "Courses" tab and the "Lesson" tab have the same format and present 
information regarding the attendance and the performance of the Students. 
Members of the Administrator and Professor groups can either enter the lesson 
name, or use the symbol "%", search feature to find out the lesson they need 
and generate a report. 

NOTE: The administrator has access to all lessons, whereas members of 
group Professor will only have access to their own course, module, lessons 
to choose from. 

Once the desired lesson is selected, the following information will be 
displayed: 
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Fig. 3.4 The Reports with tab "Lessons" open 

The "More info" tab shows the interactions of the user with the system and 
with communication tools.  

Finally, the "Traffic" tab, allows for a time-constrained statistics for the users’ 
activity within the system. This allows Administrators and Professors to 
monitor the involvement of each user and the attendance within a specific 
period.  

 

3.2 Course actions 

 “Course actions” (see Fig. 3.5) are settings that Professors can set for their 
courses. Course actions are visible on the Professor's homepage (a set of 
actions next to each Course). Administrators can also access these settings 
directly from the course list on their interface.  

The “Course actions define issuing conditions, rules, availability and the order 
of completing the course lessons. 
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Fig. 3.5 The "Course actions"  

 
 
-Information tab 

The "Information tab" (Fig 3.6) includes a detailed description of the course 
under several topics (e.g, Objectives, Resources). The e-platform provides 
significant freedom on how these topics will be used. Portion of this 
information is visible to the Student through the integrated tooltip, when the 
student passes over a course on the catalog. 
 Apart from this basic information, the Professor can also describe the 
lesson using several course metadata that follow the doublin care standard.  
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Fig. 3.6 The "Course information" tab  

 

-Completion tab 

The "Completion tab" (Fig. 3.7) lists all Students from a specific course and 
shows their progress. It allows Professors to toggle the Auto-complete option 
for the course. This option ensures that all students satisfying the lesson or 
course criteria are automatically acknowledged by the system and given status 
"completed". 

NOTE: In order for a course to auto-complete students, the course and 
the incumbent lessons must have the "auto-complete" option activated. 
The professor can override the completion status manually using the 
related function next to the name (last column) of each Student. 
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Fig. 3.7 The "Completion" tab 

-Rules 

Course "Rules" tab (Fig. 3.8) defines the order in which course lessons can be 
accessed and completed. This option is important in cases where we need to 
set prerequisites for certain lessons.  

 

Fig. 3.8 The "Rules" tab 
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-Order 

The "Order" tab (Fig. 3.9) offers a drag-and-drop interface to change the order 
of the lessons inside the courses. 

 

Fig. 3.9 The "Order" tab 

-Scheduling 

The "Scheduling" tab (Fig.3.10) offers an interface for setting the availability 
for individual lessons inside the course. 

 

Fig. 3.10 The "Scheduling" tab 
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3.3 Content  

Professors are responsible for managing the content of their lessons and 
courses. When entering a new lesson, the Professor has to create units and 
sub-units, to develop the content tree within lessons, and then update existing 
ones.  

In order to create such a structure Professors can take advantage of the 
function "Content" (Fig. 3.11). Adding new content or modifying content is 
accomplished using the tools on the top at the right-hand side of that window.   

 

Fig. 3.11 The "Content tools" menu 

 

-Editing/Creating Content 

Selecting the menu item “Editing/Creating Content” results in the emergence 
of a text editor (see Fig 3.12).  The text editor allows a new unit to be created 
or an existing one to be updated by: text editing, rearranging images and other 
multimedia objects, etc. The text editor also allows defining certain basic 
options for the specific lesson.  
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Fig. 3.12 The "Text Editor"  

 

-Adding files:   

Each unit can also contain multimedia files in its content (for instance: images, 
mp3 audio files, videos, java scripts etc). These files can be inserted to the unit 
using URL links provided by the user.  However, the media files must first be 
uploaded to the file manager before they become available through the 
multimedia links.  

Once the multimedia files are uploaded to the file manager, they can be 
automatically inserted into the content section via the text editor by clicking 
on the "Insert" arrow, as shown in Fig. 3.13. 
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Fig. 3.13 Adding multimedia files 

The multimedia files can be inserted by using the multimedia button of the 
editor. By clicking on this button the file manager opens. Next, the user will 
have to select the desired file and then select the appropriate player that will 
be used by the system.  The user can also define the dimensions of the 
multimedia file and add a short description or a tag (Fig. 3.14). 
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Fig. 3.14 Inserting embedded multimedia files 

3.4 User groups 

Groups organize users into entities based on common characteristics. We can 
use groups to assign lessons/courses directly to a number of users or to 
communicate with the members of a group in an efficient manner. 

1. Creating a group 
2. Assigning group users 
3. Assigning group lessons/courses 
4. Group keys 
5. Messages 

Creating a group 

A group is created by the administrator, and is initiated by clicking on the user 
group icon on their homepage. If there are any existing groups they will be 
listed here. Otherwise it will be empty, with the option of creating a new 
group. Clicking on the new group option, the administrator then has to insert a 
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name for the group and a description. The administrator also has the option of 
allocating a unique group key, enabling users to self register to a group. He 
can also define the number of the maximum key uses to restrict the number of 
the users who will be able to join the group. 

The administrator can also define the default user type for the members of the 
group. In this case, the users that use the group key will be enrolled to the 
group's lessons/courses having this type. Furthermore, if the administrator 
have set the group to be default, then new users will be assigned to the group's 
lessons with the selected type. 

Assigning group users 

Administrators can assign users manually to a group by tickin
as shown below: 

and a description. The administrator also has the option of 
allocating a unique group key, enabling users to self register to a group. He 

key uses to restrict the number of 

 

The administrator can also define the default user type for the members of the 
group. In this case, the users that use the group key will be enrolled to the 

courses having this type. Furthermore, if the administrator 
have set the group to be default, then new users will be assigned to the group's 

Administrators can assign users manually to a group by ticking the check-box, 
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In the above example, Visitors group has 4 users (the ones with ticks), and can 
be added to by ticking the relevant check box. 

Assigning group lessons/courses 

To assign a lesson to a group of users, enter the "group lesso
below: 

In the above example, Visitors group has 4 users (the ones with ticks), and can 

To assign a lesson to a group of users, enter the "group lesson" tab shown 



 

 

 

31 The TrainWind e-learning platform 

After this selection is made, the users who will enroll to the group will be 
automatically assigned to the groups' lessons. In case that the group has 
members in it and we want to add a new lesson to it, we have to click on the 
link: "Assign selected lessons to group users" , so that the existing users will 
be assigned with the new lessons defined. 

The same process applies for assigning courses to the group. 

Group keys 

For every group, a key can be defined by the administrator which 
maximum number of uses, in case we want to limit the number of the group 
users. This key will be communicated to the users who are supposed to join 
the group. In their page, the users can see the group key option, on the right 
top of their page. By submitting their key in the box, they automatically 
become members of the group and all its lessons/courses are assigned to them.

 

After this selection is made, the users who will enroll to the group will be 
automatically assigned to the groups' lessons. In case that the group has 
members in it and we want to add a new lesson to it, we have to click on the 

"Assign selected lessons to group users" , so that the existing users will 

 

For every group, a key can be defined by the administrator which may have 
maximum number of uses, in case we want to limit the number of the group 
users. This key will be communicated to the users who are supposed to join 
the group. In their page, the users can see the group key option, on the right 

y submitting their key in the box, they automatically 
become members of the group and all its lessons/courses are assigned to them. 
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When the maximum number of key uses is reached, no other user can join this 
group automatically, by using the group key. 

Messages 

The messaging function offers an internal mail inside the platform, allowing 
the users to communicate with each other or with groups of users
messagesTo send a message, go to "Messages", "New message", type % to 
select the user(s) who will be the recipient,then type the subject and the 
message(body). As we can see, there is a number of criteria that one can use, 
in order to send a message to a group of users, without having to select them 
one by one. 

 

When the maximum number of key uses is reached, no other user can join this 

The messaging function offers an internal mail inside the platform, allowing 
groups of users via personal 

messagesTo send a message, go to "Messages", "New message", type % to 
will be the recipient,then type the subject and the 

As we can see, there is a number of criteria that one can use, 
in order to send a message to a group of users, without having to select them 
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The criteria for the recipients selection differs from version to version, 
according to its characteristics.  

 

 

selection differs from version to version, 
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Every time the user receives a new incoming message, a notification appears 
in his page. By clicking on it, he enters automatically the messages page, to 
read it and reply if he wants to. 

 

Every time the user receives a new incoming message, a notification appears 
By clicking on it, he enters automatically the messages page, to 
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4 Managers 

Users of group Managers will have access to all functionality available to 
group Students (Section 2) and also to some functionality available to group 
Professors (Section 3).  However, managers will not be able to modify content 
of lessons and courses.  Still users of the group Managers will have access to 
the extended reports as described in Section 3.1 for the user group Professors.  
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