CTAHOBHUIIE

M0 TUCEPTAllMOHEH TPY/ 3a MOoJy4yaBaHe Ha 00pa30BaTe/IHA U HAYYHA CTEMEH ,,JJOKTOp 1O
JOKTOpCKa mporpama ,,ConuanHa padoTa, ICUXOJIOTUIECKU U3CIICIBAHUS U COLIUATHH

MOJUTUKH  KbM Npodecuonanno Hanpasienue 3.4. Conuaniu qeiHOCTH
Ha [Inamena MBanosa Mapkosa,
Hay4eH pbKOBOAUTEN 10L. A. Itos. H Towmko [Ierpos
Yiien Ha Hay4YHO xKypu: aou. 1-p Mapus UBanosa KesneBa
1. AKTyamHOCT Ha pa3pabOTEeHHS B JUCEPTAIUATA TIPOOIEM

[TpencTaBeHUAT 3a CTAHOBHIIE AUCEPTAIMOHEH TPY OTroBaps Ha Ha0OJeIN MOTPeOHOCTH
Ha 00IEecTBOTO. ABTOPBT € 00OCHOBAJAa aKTYaJIHOCTTA HA T€Mara ChC CIEIHUTE MPOoOJIeMH,
CBBbp3aHU C JCHHCTHTYLHMOHANHM3AIMATa Ha TPWXKHUTE 3a Jela, JHUIICHH OT POAUTEIICKU

TPUXKU:

- pa3BUTHE HA CUCTEMa OT AITCPHATUBHU HAa MHCTUTYIIMOHATHATA TPHKA COITUATTHU
YCIIYTH, BKIIFOUATEITHO Ha TPHEMHATa TPHKa KaTo COIMaaHa yciyra, OCUTypsiBaiia
peanHa cemeiitHa cpeia Ha Jena, JUIIEHW OT POJAUTEINICKAa TPUXKa;

- BCe Olle BUCOKHUAT Opoil Ha jaenara, Hy)KJaelld ce OT MPUEeMHA TPUXkKa, BHIIPEKH
pa3paboTeHUTEe MEXaHW3MU 3a MPEBEHIIUS HA M30CTABSIHETO M 32 PEUHTETpaIvsl B
OMOJIOTMYHHUTE CEMENCTBA;

- HeoOXOAMMOCT OT IIOBUINABAHE JOCTHITHOCTTa M Ka4yeCTBOTO Ha MpHEMHAaTa
rpUXka, OT KOSITO 3aBHCH Ka4eCTBOTO HA )KHUBOT Ha okoJio 13 000 O6barapcku aena;

- JMrcaTa Ha fICHO Je(UHUPAHU 00eKTHBHU MOKA3aTeJIN U KPUTEPHUH, 0 KOUTO
JAa ce OLEHSIBA KA4eCTBOTO HA YCJIYIHTe — BBIPEKH MPHUETUTE METOAUKH 3a
MpEOCTaBsIHE HA PEUIIa COLMAIHU yCIIyrH 3a nena ot crpana Ha ACII u [IA3/1;

- TmnpeHeOperBaHeTO HA MHEHHMETO HA CAMUTe Jela, KOUTO ca MOTpeduTeIuTe HA
COIMATTHUTE YCJIYIH, B UMHTO UHTEPEC Ca Ch3JAJCHH T€3U YCIyTH U BMECTO TOBA
- HacOYBaHE yCHJIMATA 3a MOJA00pSIBaHE Ka4eCTBOTO HA YCIYTHTE KbM padoTara Ha
COIIMATHHUTE CITY>KOH.

2. TlocouBaHe W MpELEHKA Ha HAl-CHIIIECTBEHUTE MPUHOCH B IUCEPTAUATA



CepriacHa CbM C TIOCOYEHHUTE OT aBTOpa Ha JAWCEPTALIMOHHUS TPYHA HAl-ChIIECTBEHU
NpUHOCH B aucepranusaTa. TpyabT NpeAcTaB/isiBA HAY4YHAa HOBOCT M HMMa JI0Ka3aHa

NPaKTHYeCKa NPHI0KUMOCT.
2.1.HoBocrT 3a HayKara.

BrrouBaifiku BCUYKU MOTPEOUTENH U aHT@XUPAHU C TPOIleca Ha MPEIOCTaBIHETO Ha
COLIMAIIHUTE YCIYTd 3a Jeld, AUCEPTALUOHHUAT TPYI NPeACTaB/IsIBA MbPBOTO
KOMILJIEKCHO M3CJIeIBaHE HA KPUTEPUMTE 32 OLIEHKA HA Ka4eCTBOTO MM, IMPOBEKIAHO Y
Hac. [IpuHoC npencraBiisiBa caMOTO NMPOYYBAHE HA CTPYKTYPHUTE ITOKA3aTENIM M Ha TSACHATa
BpPBb3Ka MEXKAY TAX U Ka4E€CTBOTO HA yCiIyrarta.

OTnuyHO BHEYATIICHHE MPaBU JOOPOCHBECTHOTO H3CIIEABaHE, OOXBAIAIIO BCHUYKHU
Ipynu OT JIMIIA, aHTAXKUPAHU B HAKAKBa CTEIEH C IpkUTE 3a Aena. HanmpaBenute n3Boau ca
JeTaiiHu ¥ o0XBalllaT METOJUKAaTa 3a M3Cle[BaHe Ha KAaueCTBOTO Ha TPUKUTE 3a Jeua U
KPUTEPUUTE 3a OlLEHKAa HAa KAa4eCTBOTO MM; HACOYEHHU Ca KAKTO KbM MPUEMHHUTE POAUTEIN
KaTo JOCTaBYMIIM HA TPIDKATa Taka U KbM JleraTa, KaTo notpedutenu. B xona Ha paborara ca
JOKa3aHU TIOCTABEHUTE XUINOTE3U. AHAIM3UpPAaHW Ca W MPENOPBKUTE, HAMPAaBEHH OT

YYaCTHULIUTE B U3CIIEIBAHETO.
2.2 .IlpunoxxeHue B pakTUKaTa

Metonukara e ampoOupaHa M TpeArnosiara HIMPOKH BB3MOXKHOCTH 3a TMpuUJaraHe B

MpaKTUKaTa Ha colraiHaTa pabora.
3. Ilpenopbku

Ilopagu opurMHaIHOCTTAa Ha TPyJa M HEroBara IIMPOKA MPUIOKUMOCT B IPAKTHKATA,
npeularaM B OnM3KO OBJEIIe W ChC CBHACHCTBUETO HA 3aMHTEPECOBAHHUTE CTpPaHH,
HalpaBeHUTE OT aBTOpa W3BOAM M NPENOPHKM Ja ObAAT JOPa3BUTH B KOHKPETHH

MMpCaATOXKCHUA, O6B’Bp3BaI_HI/I KOMIIECTCHTHUTC HHCTUTYLIUH.

C ornex Ha U3JI0)KEHOTO HAMMpaM, Y€ JHCepTANMOHHUAT Tpya Ha Ilnamena BanoBa
MapkoBa otroBaps Ha Bcnukd usuckanus Ha 3BO, 3PAC, IITII3PAC u na IIpaBunnnka
3a mpueMaHe, oOydeHHE Ha JIOKTOpPaHTH M NPHI0OMBaHE Ha OOpa3oBaTeIHATA M HaydHa
CTEIIEH ,,JOKTOP* M HayyHaTa CTEIIEH ,,JJOKTOp Ha Haykure“ B TY-BapHa 3a nmosyuyaBaHe Ha
OHC ,,noxtop“. Ha ToBa ocHOBaHHE y0OeleHO MPenoOpbYBaM HA OCTAHAJIUTE YJIeHOBE Ha

HAYYHOTO KYPH /1a U3Pa3AT CBOETO cbhrjacue, Ha [lnamena UBanoBa MapkoBa na 0bae



NpUCheHa 00pa3oBaTe;JHATA M HAy4YHA CTeleH ,,JOKTOP® Mo JOKTOPCKAa mporpama
»ConuasHa padora, NMCHUXOJOTHMYECKH H3CJIEIBAHUS M COLHUAJHU MOJUTHKHY KbM

npogecuoHaHo HanpaBjeHne 3.4. CouuaaHM 1eifHOCTH.
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