CTAHOBMULLE
BbPXY ANCEPTALMOHEH TpyA 3a NpuaobueaHe Ha obpasoBaTenHa U Hay4Ha cTeneH JokTop®
B obnacT Ha BucLue obpasosaHue 3. CounanHm, CTONAHCKM U NPaBHK HayKK,
npodhecnoHanHo Hanpaenenue 3.4. CouuanHu enHocTH,
poKTopcka nporpama: CoumnanHa paboTta, NCUXONOrMYeckn n3cneaBaHus 1 coypanta nonnTuka
B TexHuyecku yHuBepcuteT — BapHa

ABTOp Ha AucepTaunoHHusa Tpya: umara [InaHosa [unosa — Bacunesa

Tema Ha aucepTauMoHHUA TpyA: Momusayus u ydosnemeopeHocm Ha pabomewjume 6 cucmemama
Ha coyuanHume ycrnyau

U3roteun craHoBuweTo: fou. A-p EBreHus TpudoHosa bpatoesa-Bacunesa — goueHt no MNH 3.4
Coumannm genHoctn B PyceHcku yHusepeuteT ,AHren KbHyeB®

OcHoBaHMA 32 M3roTBAHE Ha ctaHoBuweTo: 3anoeen Ne 235/216.04.2025 r. Ha Pektopa Ha
TexHuyecku yH1BepcuTeT — BapHa

AKTyanHocT Ha pa3paboTeHus B gucepraumsta npobnem

[lncepTaLMOHHMAT TpYA € OTrOBOP Ha OCb3HaTaTa OT AOKTOpaHTa W HayYHUS PbKOBOAWUTEN
HeoBX0AMMOCT 3a M3criedBaHe Ha MOTWBauusiTa 3a pabota ¥ yOOBMETBOPEHOCTTa OT TpyAa Ha
CNyXMTENNUTE B CMCTEMATa Ha coumanHuTe ycnyru B bunrapus. Tosa e npobnem, KOUTo He e 4OCTaTbyYHO
n3cnensaH, kakto B Gbnrapckata, Taka 1 B 3anagHara nurepatypa.

OO0wa xapakTepucTMKa Ha AUCEePTaLUOHHUA TPYA

[unceptauusita e ¢ 06w, o6em ot 202 cTpaHnLy, pa3npeaeneHn B CbabpKaHue, BbBedeHue, Tpu
rnaBu, 3aknoyeHne, npuHocu, Gubnuorpadms u 3 bpos npunoxexns. bubnuorpadmsta ce cbeTom OT
obwo 199 3arnaeus, kaTo CbC 3HAYMTENEH NPeBeC ca Te3n Ha naTuHuua — 175 3arnasus nped 24 Ha
knpunuua. [lokasaTencTBeHUAT MaTepuan e oHarnegeH ¢ 59 durypu n 64 Tabnuup.

BbB BbBEAEHMETO aKLEHT € MOCTaBEeH Ha aKTyanHOCTTa Ha TemaTa. FCHO M TOYHO e OonucaHa
meTogonorusTa. [TbpBa rnasa NpeacTaBs TEOPETUHHUTE NPEANOCTABKM Ha pasrnexaaHus npobnem ypes
0630p Ha MHOXECTBO CbAbpXXaTeNHW M NPOLLECyanHn TEOpMM 3a MOTMBALMA 3a TpyAd. ToBa noanomara
NPOBEXAAHETO Ha MO-HATATbLIHO M3CredBaHe Ha BbMpoca 3a MOTMBAUMSATA Ha CRyXWUTEnuTe B
cucTemata Ha coumanHuTe ycnyri. BB BTOpa rnasa OT AMCEPTaLMOHHNA TPy4 AOKTOpaHTa NpeacTass
0030p Ha KOHUenuuWTe 3a YAOBNETBOPEHOCT OT Tpyda. TpeTa rnaBa NpefcTaBs Au3aiHa Ha
n3cneasaHeto. PopMynupaHu ca ACHO LenTa, 3agaqnte, obekta W npeameTa Ha M3cnefBaHeTo.
MocoYeHn KOpPEKTHO Ca W3Mon3BaHnTe MeToau 3a CbOMpaHe Ha JaHHW U U3MON3BaHUTE METOAM 3a
aHannsa uM. Msguriatv ca net pabotHM xunotesun. Tyk npasw BneyaTneHne yMenoTo CbyeTaHue Ha
TpU M3cnefoBaTenckn MeToga - AHKeTa 3a U3cneaBaHe Ha hakTopu Ha MOTVUBaLMSATa Ha paboTeLuTe B
cuctemata Ha coumannute yenyru, Ckanu 3a AuarHocTvka Ha yAOBETBOPEHOCTTa OT Tpyaa ot Mapus
PagocnaeoBa n ®okyc rpyna — 3a U3NMblHEHWe Ha nocTaBeHaTa uen. Crnen aHanu3a Ha nonyyYeHuTe
pesynTaTi JOKTOPaAHTBLT U3BeXAa (hakTopuTe, KOUTO BMUSST B rofsma CTeneH BbpXy MOTUBaLMsATa Ha
CRYXWUTENnTe, Te3n KOUTO BNUSAT B yMEPEHA CTEMEH W T€3MW, KOUTO U3rMEXaa HAMAT 3HAYMMO BRUSIHUE
BbPXY Hes.

[ncepTaLMOHHNAT TPyA € CTPYKTYpUpaH cbobpasHo opmynupanuTe Len 1 3agaqn. CTumbT Ha
N3MOXEHMETO € SICEH, HAaYYHO N3ObPXKaH, CbC CMa3eHa Nnornyecka nocnesoBaTenHocT. TEKCThT € NeCHO
YeTHBEH.
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MpuHOCK B AUCEepTaLIMOHHMA TPYA

Ha 6bnrapcka noysa faHHu 3a yOOBMETBOPEHOCTTA OT Tpyda Ha CRyxuTenure B cepara Ha
counanHata pabota nuncear. [UCEepTaUMOHHWAT Tpya Ce CTPeMW Aa 3ambfHW HayYyHWsS Bakyym no
BbMPOCA, KaTo Ce Bb3r0M3Ba OT ONKUTa Ha U3cneaBanuTe Bbpoca 40 MOMEHTA Ype3 NPOBEAEHNS aHanua
Ha nuTepatypa, v ro oboratsisa C HOBW JaHHW Ype3 NPOBELEHOTO COOCTBEHO EMMMPUYHO M3CNEeLBaHE.

Cuutam, ye guceptaumata Ha [umana [uaHoea [unosa — Bacunesa nputexasa chnegHute
3HaYUMU NPUHOCHW Pe3ynTaTi U JOCTONHCTBA:

e KoHuentyanuampaHa e npobnemaTukata, CBbp3aHa C  MOTMBaUMATA W
YLAOBNETBOPEHOCTTA Ha CYXMTENNUTE Ha paboTHOTO MsACTO. OuepTaHa € TeopeTUYHa pamka, cnomaralla
pa3bupaHeTo Ha crneundnyHaTa MOTUBALMS Ha CRYXWUTENUTE, 3aeTh M3BBH BIU3HEC OpraHM3aLum.

e |I3BbplleHa € onepauMoHanM3aumMs U U3BEXOAHE Ha EMMUPUYHWM MHAMKATOPU U
CTPYKTYpMpaHe Ha aHKeTa 3a 3cneaBaHe Ha (hakTopuTe Ha MOTUBaLMsTa Ha paboTewwuTe B cuctemaTa
Ha coLuanHuTe ycnyru.

e |I3BeeHO € TBBPAEHMETO, Ye hakTopuTe y008IEMBOPEHUE OM Npekume Koneau W
ydosnemeopeHue om npekus PbKosooOUMes Ca 3HaYMMM 3a YOOBMETBOPEHOCTTAa; a (akTopuTe
OMHOWEHUS C Koneau, nonumuka Ha opaaHu3ayusma, 8b3MOXHOCMU 3a U3pacmeaHe U HanpedsaHe 8
pabomama, npusHaHue, cnpasednueocm, O4YakeaHe W UEHHOCM Ha Mucusma Ca Ko4YoBM 3a
MOTUBaLMATa Ha CYXUTENNUTE B CUCTEMATa Ha coLuanHuTe ycnyrin. Toa Cb3gasa Bb3MOXHOCTY 3a Mo-
HaTaTbLUHW U3CNeaBaHNS B NpeaMeTHaTa 0bnacT Ha Hay4HWs Tpya.

My6nukauyum

B nogkpena Ha cBoWTE W3CnegBaHWst M KaTto M3pa3 Ha MyOnMYHOCT Ha CBOMTE WAEeu
[OKTOpaHTKaTa npeacTassa 5 nybnukauuu, TpU OT KOMTO CaMOCTOSTENHM U [Be — B CbaBTOPCTBO.
Bcuykute Te ca B npobnemMHOTO None Ha AMCepTaLnoHHOTO M3CneaBaHe.

MHeHue, npenopbKM 1 6enexku

Hamam KpuTuaHK Benexkn KbM guceptaumoHHus Tpya. Cumtam, Ye € HyxHO Ton aa 6bae
nybnukyBaH nog copmata Ha MoHorpadms. [lpenopbyBaMm Ha [OKTOpaHTKAaTa Aa  paswupu
nybrmKaLMoHHaTa C1 akTUBHOCT € Nybnukaumuu B nagaHus ¢ impact factor.

3akntoyeHue

Bb3 OCHOBa Ha [OCTOMHCTBATA Ha MPEACTABEHWS AWUCEPTALMOHEH TPyA W KaTo OTYMTaMm
6e3CcnopHOTO aBTOPCTBO M TBOPYECKM NMPUHOC, YOeaeHo faBaM MOMoXUTENHaTa cu oueHka. Ha Toea
OCHOBaHKe NpenopbYBaM Ha yBaxaeMOTO Hay4HO Xypu fa rnacysa npucbxaaHe Ha OHC ,Jokmop“no
MpodbecroHanHo Hanpaenexve 3.4 Counantn genHoctn, obnact Ha Buclue obpasosanune 3. Coumantm,
CTOMaHCKM 1 NpaBHW Hayku Ha [JumaHa [JuaHoea [unoea — Bacunesa.

09.05.2025. 3roTBIMM CTAHOBULLETO: ...vvvevvvreeeeiirnes
rp. Pyce (oou. a-p Esrenusi Tp. bpatoesa-Bacunesa)
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l. Relevance of the Dissertation Topic

The dissertation addresses a significant and timely issue - work motivation and job
satisfaction among employees in Bulgaria's social services sector. This subject remains
underexplored both in Bulgarian and international literature. The candidate and her academic advisor
rightly identify the lack of systematic study in this area and propose a detailed empirical investigation
aimed at bridging that gap.

Il. General Characteristics of the Dissertation

The dissertation comprises 202 pages, structured into a table of contents, introduction, three
chapters, conclusion, contributions, bibliography, and three appendices. The bibliography includes
199 sources, with 175 in Latin script and 24 in Cyrillic, indicating a strong foundation in international
research. The work is well-supported by 59 figures and 64 tables.
The Introduction outlines the relevance of the topic and clearly defines the research methodology.
Chapter One reviews theoretical frameworks and key concepts related to labor motivation, laying the
groundwork for the empirical portion.Chapter Two discusses theories and models of job
satisfaction.Chapter Three presents the research design, with clearly articulated objectives, tasks,
research subject and object, and appropriate data collection and analysis methods.
Five working hypotheses are proposed. The study skillfully integrates three research tools: a
questionnaire measuring motivation factors, Job Satisfaction Scales by Maria Radoslavova, and a
focus group discussion.The dissertation is logically structured, written in a clear academic style, and
easy to follow, demonstrating both scholarly rigor and practical relevance.

lll. Contributions of the Dissertation

There is a notable lack of empirical data on job satisfaction within Bulgaria’s social work
sector. This dissertation not only fills a critical knowledge gap but also contributes original findings
through its empirical research.Key contributions include:



e Conceptualization of motivation and satisfaction in a non-business employment context, with
a theoretical framework tailored to social service workers.

e Operationalization of key concepts and development of empirical indicators, including a
structured questionnaire specifically designed for this sector.

e |dentification of factors significantly influencing motivation and satisfaction, such as
relationships with direct colleagues and supervisors, organizational policies, opportunities for
advancement, recognition, fairness, and alignment with the organization’s mission.

IV. Publications

The doctoral candidate has demonstrated scientific engagement by publishing five papers -
three single-authored and two co-authored - all of which are aligned with the subject of the
dissertation and contribute to its scientific dissemination.

V. Opinion, Recommendations, and Remarks

| have no critical comments regarding the dissertation. | recommend its publication as a
monograph due to its academic quality and relevance. | also suggest that the candidate pursue
further publications in internationally indexed journals with an impact factor to enhance her academic
visibility.

V1. Conclusion

Based on the strengths of the dissertation and the demonstrable academic contributions of
the candidate, | confidently give a positive assessment. | recommend that the esteemed academic
committee vote in favor of awarding the Educational and Scientific Degree "Doctor" in Professional
Field 3.4 Social Work, Field of Higher Education 3. Social, Economic, and Legal Sciences to Dimana
Dianova Dilova-Vassileva.

Date: May 12, 2025 Prepared by:
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